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Independent Loss Adjusting Services to the short-term
Insurance Industry.

AdjustPro CC is an independent insurance loss adjusting firm founded by Mr Alison Jafta, an
experienced and enterprising black entrepreneur with over 46 years of experience in the insurance
industry, including 32 years in loss adjusting.

Mr Jafta’s career dates back to 1980 and includes experience with leading insurance companies, as
well as serving as Claims Manager at Price Forbes Insurance Brokers (Chemoil), where he was
responsible for managing claims for SASOL. He is also an affiliate member of the Institute of Loss
Adjusters (Membership No. 1103610602).

As a 100% black-owned company, AdjustPro is committed to delivering professional, ethical, and
independent loss adjusting services to the short-term insurance industry. The business is
supported by a dedicated team of professionals focused on delivering accurate assessments,
efficient claims handling, and responsive service across a wide range of sectors.

AdjustPro is recognised for its proactive approach and its ability to respond effectively to the
evolving demands of the insurance and loss adjusting environment. The company remains firmly
guided by its core values of integrity, independence, and innovation in all aspects of its operations.

As the business has grown, it has expanded its internal capabilities to offer a broader range of
services, enabling it to deliver practical, solutions-driven support underpinned by deep industry
knowledge and experience.

At its core, AdjustPro combines technical expertise with a thorough understanding of the insurance
sector, providing informed guidance and effective solutions tailored to each client's requirements.



VISION & MISSION

Our mission is to position AdjustPro as a trusted and preferred partner for comprehensive loss
adjusting solutions. We are committed to leveraging our skills, experience, and industry insight to
deliver solutions that align with the specific needs of our clients.

Our primary focus is to develop a thorough understanding of your business, operations, and risk
environment. Through careful planning, active involvement, and ongoing engagement with key
stakeholders, we ensure that our solutions are practical, relevant, and tailored to your
requirements.

We believe we are well positioned to support your organisation based on the following:

Our client-focused approach is designed to understand and meet your current needs, while
remaining adaptable to future requirements

Our solution-driven methodology emphasises value creation and is tailored to evolve alongside
your business

We aim to build long-term partnerships, positioning ourselves as a trusted business partner rather
than simply a service provider

—— SERVICE OFFERING ——

Considering our practical experience * Fire and Allied perils

in claims handling, technical and legal * Business Interruption

knowledge of short-term insurance * Engineering and Mechanical Breakdown
practice, underwriting and loss « Crime classes

adjusting, we strive and purpose + Accidental / All Risks

ourselves to successfully handle losses * Property and Material Damage type losses
relating to: « Sectional Title Insurance

« Electronic equipment

» Goods in Transit Insurance




OUR ADDRESS

732 Hans Coverdale Road North, Eersterust, Pretoria

Email: info@adjustpro.co.za ADJ U STP R
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Tel: 0861 000 486
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