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ABOUT US

AdjustPro Loss Adjusters CC has since 

inception, provided Innovative, Ethical, 

Efficient and Independent Loss Adjusting 

services to the short-term Insurance Industry.

The organization draws from 37 years 

of Insurance and Adjusting experience, 

and operates with a dedicated team of 

professionals, who direct all their energy 

and resources to fulfil the diverse demands 

of the short-term market.

The company prides itself upon its proactive 

approach and ability to identify and respond 

to the changing needs of the Insurance and 

Adjusting Markets, and maintains focused 

and steadfast to its core values of Innovation, 

Integrity and Independence.

Our continued growth has seen the formation 

of diversified internal business divisions, to 

offer you our valued clients with extended 

service offerings. Our strength lies in being 

a services and product supply company run 

by people with an intimate knowledge of 

the industry. We can advise clients on the 

best solutions to their problems.

Independent Loss Adjusting Services to the short-term 
Insurance Industry.
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VISION & MISSION

The mission of the company is to be the preferred destination for all loss adjusting solutions. We seek

to utilise our skills, experience and passion in producing solutions that match the needs of our clients.  

Our primary aim is to understand your business and activities. Our practice of careful planning, our commitment 

to personal involvement and the liaison with key individuals and stakeholders within your organisation, will ensure 

solution for your needs. We believe we are positioned to meet your needs due to the following factors: 

We believe we are positioned to meet your needs due to the following factors: 

•    Our client service approach is designed to identify and meet your needs now, and in the future;

•    Our solution driven methodology coupled with a value adding focus is designed and tailored

      to develop and adjust in step with your business;

•    We want to be Business Partners and not merely a Service Provider.

SERVICE OFFERING

•	 Fire and Allied perils

•	 Business Interruption

•	 Engineering and Mechanical Breakdown

•	 Crime classes

•	 Accidental/All Risks

•	 Property and Material Damage type losses

•	 Sectional Title Insurance

•	 Electronic equipment

•	 Goods in Transit Insurance

Considering our practical experience 

in claims handling, technical and 

legal knowledge of short term 

insurance practice, underwriting 

and loss adjusting, we strive and 

purpose ourselves to successfully 

handle losses relating to: 



OUR ADDRESS

732 Hans Coverdale Road North, Eersterust, Pretoria  ​

Email: info@adjustpro.co.za

Tel:  0861 000 486

www.adjustpro.co.za


